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Guide



Shaping the way you  
live, work and play
Building a new home is a special 
milestone; however, there are many 
considerations to make prior to 
commencing your build. 

This guide is designed to ensure the process 
is smooth from land settlement to moving in. 
Read on for details on legal requirements, the 
design approval process, landscaping, fibre 
connection, home construction and more.

Building communities, not just land estates is 
Parklea’s ethos, with an emphasis on fostering 
safe, friendly neighbourhoods through events, 
residents’ groups and community facilities. 
Parklea is setting new standards with larger lots 
and premium inclusions.

We’re excited to welcome you to Ridgelea and 
look forward to guiding you through the building 
process. If you have any further questions, 
please speak to the Ridgelea sales team or 
seek independent advice.
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1 2Our  
Process
Each of our developments go through a multi-stage planning 
process prior to release to ensure it complies with regulatory 
and statutory requirements.

PLANNING
It starts with a vision of a thriving community 
followed by years of planning together with a long 
list of local and service authorities to plan how to 
turn the vision into a reality.

APPROVAL
Plans for each stage of the development then 
go through an extensive approval process 
with the Council and the service authorities 
prior to construction commencing.

CONSTRUCTION
Parklea then instructs the development team, 
including contractors, to complete construction 
throughout each stage. Strict procedures and 
quality controls ensure construction meets 
industry standards.

YOUR PROJECT TEAM
Along with Parklea’s development team, we work 
with a number of highly regarded consultants and 
contractors during the construction phase. 

These include:
• Civil engineer
• Surveyor
• Environmental engineer
• Water and sewerage authority
• Electricity and gas authority
• Cultural and heritage consultant
• Landscape architect
• Fibre to the home provider
• Civil contractor

PLAN OF SUBDIVISION AND  
STATEMENT OF COMPLIANCE
Following the completion of stage works, 
a surveyor will submit a Plan of Subdivision 
to the Cardinia Shire Council for certification. 

The Council then requests all authorities 
including water, sewerage, power and fibre 
providers’ approval prior to the release of the stage. 

Following approval, the Council will issue 
a Certified Plan of Subdivision and a Statement of 
Compliance. A Statement of Compliance requires 
completion of any agreements and conditions 
placed on the planning permit.

LAND TITLE REGISTRATION
Parklea’s legal representative then submits 
the Certified Plan of Subdivision and Statement 
of Compliance to the Victorian Land Registry 
office for title registration. They register each 
individual land title, which is an official record of 
land ownership and includes information about 
mortgages, covenants, caveats and easements. 
Each title has a unique volume and folio number. 
Then the Land Registry office informs the surveyor 
and Parklea once the titles have been registered. 

Parkela’s legal representative will then contact 
your conveyancer or solicitor to inform them 
of  the settlement date.

Pre-settlement  
Checklist
Once your settlement date has been finalised, the 
following must be completed prior to settlement.

YOUR LEGAL REPRESENTATIVE MUST:
• Notify you of your settlement date in line 

with your contract of sale. 
• Advise your bank of your settlement 

date and pass on title details required 
for mortgage documents.

• Prepare a transfer of land document and deliver 
it to the Vendors’ solicitor prior to settlement.

• Supply bank payment details to the 
Vendors’ solicitor.

• Check with your bank to ensure funds are 
in place. You must ensure funds are with your 
legal representative at least 24 hours prior 
to settlement. 

• The Vendors’ solicitor will provide a Statement 
of Adjustment prior to settlement, specifying 
any fees such as council rates and land tax 
included in the final settlement payment.

• Inform you of any statutory fees you are required 
to pay including stamp duty and transfer fees.

• Coordinate settlement with the Vendors’ solicitor 
and your financial institution on your behalf.

YOUR RESPONSIBLITIES:
• Ensure you are financially able to settle by 

the appointed date. Extensions on settlement 
terms may incur penalty interest and additional 
legal fees.

• Ensure funds are with your legal representative 
at least 24 hours prior to settlement.

• We recommend visiting your block to determine 
its boundary. This will be marked by white 
survey pegs. 

• Prior to settlement, Parklea will take responsibility 
for keeping your block free of debris; however, 
after settlement has taken place, it is the 
responsibility of the new owner.
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3 4First Home  
Owner Grant
Are you a first home buyer? Did you know that you 
can receive financial assistance from the Australian 
Federal Government and Victorian State Government.

If you are eligible for a First Home Owner Grant 
(FHOG) you can submit your application once you 
have received a Certificate of Occupancy for your 
home. You may choose to nominate an Approved 
Agent to lodge the application on your behalf. 

For more information
Visit sro.vic.gov.au/first-home-owner

Design Guidelines have been created to achieve 
a consistent standard of build to ensure every 
house meets the same expectations that you 
have for your own home. The guidelines help you 
design your new home with high levels of amenity, 
privacy, sustainability, streetscape appeal and 
control architectural form by building materials, 
colours and landscape treatments. Individuality is 
encouraged and the design of all new homes must 
reflect contemporary Australian design character. 

Before a Building Permit is issued, or construction 
works started, the design and siting of a proposed 
dwelling at Ridgelea must be approved by the 
Design Review Panel (DRP). The DRP is appointed 
by the developer to oversee and implement the 
objectives of the Design Guidelines. 

In addition to the Design Guidelines, a 
Memorandum of Common Provision (MCP) will 
be registered on the Plan of Subdivision (POS) 
for your specific block. Building Envelopes have 
been defined for each allotment and you will find 
the one applicable to your block attached to your 
POS. The envelopes show the building setbacks 
concerning your allotment. 

It is a requirement of the relevant Planning Permit 
(issued by Cardinia Shire Council) that a MCP must 
be included as part of each POS.

1. DESIGN YOUR HOME
Design your home in accordance with the Ridgelea 
Design Guidelines provided and relevant provisions 
of Rescode. Your Building Permit can only be 
approved if you comply with these requirements.

2. SUBMIT PLANS FOR APPROVAL 
WITH THE FOLLOWING
• A siting plan of the home on the lot with 

dimensions and setbacks from all boundaries, 
proposed fencing and driveway location.

• Floor plans that show the layout of the home 
(scaled) indicating all rooms, windows, external 
doors, external fixtures and nominated 
floor levels.

• Full elevations indicating wall heights and all 
external finishes including garage door type.

• Relevant cross sections showing roof pitches, 
eaves depth and height of walls along 
the boundaries.

• A schedule with colour samples of all external 
finishes and materials or a colour photocopy.

• Front garden landscape plan.
• Send submissions via mail or email.

3. THE DESIGN REVIEW PANEL (DRP) 
WILL ASSESS THE PLANS
• Providing all documents have been submitted 

and meet compliance, allow approximately 
10 working days for approval.

• Plans not submitted in the manner requested or 
which do not meet the guidelines will need to be 
modified and resubmitted for approval.

For more information
Request a copy of the Ridgelea Design 
Guidelines via info@ridgeleaestate.com.au

Plan Approval  
Process
As a future resident of Ridgelea we know you will be eager to 
create your new home in an estate where your own expectations 
of quality are reflected throughout your neighbourhood.

Ridgelea Purchaser’s Guide Ridgelea Purchaser’s Guide 76



5 6Landscape  
Rebate
Driveway, path and landscape design are the finishing 
touches to your new residence and play an important 
role in creating a great looking home.

As outlined in your Contract of Sale, you may 
be eligible for a landscaping rebate, providing 
you follow the landscaping guidelines.

If eligible for a rebate, front landscaping 
should feature:
• At least one mature canopy tree to be installed 

at a height of 2m or from a 45 litre minimum 
pot size. Tree shall have a minimum calliper of 
25–30mm.

• 6 shrubs with a minimum pot size of no less 
than 200mm.

• 20 small shrubs with a minimum pot size of 
no less than 150mm.

• Completion of fencing, driveway, nature strip 
and internal window furnishings.

Landscaping of the front yard, including the nature 
strip, must be completed within four (4) months of 
the Certificate of Occupancy being issued, unless 
this is during the summer period, in which case the 
garden must be installed by 30th April.

The front landscaping should incorporate 
architectural elements including (but not 
limited to) decorative retaining walls and paving, 
water features, art sculptures, feature decking and 
planter boxes. Sculptures and statues need to be 
approved by the DRP.

Landscaping plans not meeting these guidelines, 
but with architectural merit, may be considered for 
approval by the DRP at their discretion.

Find out more
See Ridgelea’s Design Guidelines for a 
comprehensive guide to driveway, path 
and landscape design requirements.

The internet keeps us all connected, which is 
why we have ensured Ridgelea residents will 
have an internet connection they can rely on. 
After all, heading online is part of everyday life 
for most people — whether it’s for work, study 
or leisure, such as shopping or staying in touch 
with loved ones. 

A high-quality connection is essential to get the 
most from your time online. The nbn™ allows 
you to move seamlessly between streaming 
music and movies, chatting with family members 
overseas, important work meetings via video 
conference, research for assignments and more.

With an nbn™ connection, you have freedom of 
choice when it comes to selecting a phone and 
internet provider who suits your needs and budget.  
Explore a variety of providers that are available in 
your area and find one that understands the way 
you use the internet. Depending on how many 
devices you will want to have connected to your 
home internet, there are different speeds and 
modems that will best support your time online. 
Ask providers about the speeds you can expect to 
experience, especially during peak internet period 
from 7pm until 11pm.

Keep in mind that a user contribution charge will 
be required by nbn™ to activate your connection, 
and a service provider may add additional set-up 
fees and charges at their discretion. 

Service Providers
There are more than one hundred phone 
and internet providers selling services over 
the nbn™ access network, including some 
of Australia’s largest operators. 

Find the full list at nbnco.com.au/
residential/service-providers.

Optical Fibre  
Network
Ridgelea will be an nbn™ connected community.

Front landscaping to be completed 
within 4 months of Certificate of 
Occupancy to be eligible for the 
landscaping rebate
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7
Once you have chosen your home design there 
are a number of steps you will be required to take 
prior to construction commencing. These can take 
between 3–4 months so make sure you start the 
process as early as possible to avoid delays.

1. INITIAL DEPOSIT
Following your initial deposit your builder will 
provide you with an estimate, normally within 
3–5 days, including façade, electrical layout, and 
inclusions. They will also confirm that your home 
design is suitable to build on your block and 
provide you with dates for future payments. 

You will need to provide your builder with 
the Certified POS and a copy of your land contract 
including the Section 32. You may also need to 
supply a copy of your finance pre-approval.

2. STYLE YOUR HOME
You will then meet with your builder to 
customise your home design and select finishes 
such as flooring, bathroom and kitchen fixtures. 
The builder will be able to work with you 
to personalise your home while meeting the 
Ridgelea Design Guidelines. You may be required 
to pay a second deposit at this stage.

3. TENDER
Once you have selected your style and finishes, 
you will be presented with a tender at an 
appointment that details all building costs 
including façade, finishes, soil, survey and 
preliminary engineering costs.

4. CONTRACT
After you have signed the tender and provided 
further payment, your builder will prepare a 
New Home Building Contract, including working 
drawings. You may be required to meet with them 
to go through the contract. Once you have signed 
the contract you will pay the balance of 5% of the 
contract total.

5. PERMITS AND APPROVALS
Prior to construction commencing, your builder 
must submit the plans to the Ridgelea Design 
Review Panel. Once they have been approved, 
they will submit an application for building 
permits and finalise the drawings. 

You are responsible for removing any debris from 
your block to ensure it is ready to build on.

Your financial institution will also need to provide 
written confirmation to your builder that funds are 
in place for progress payments.

6. CONSTRUCTION AND 
PROGRESS PAYMENTS
While all builders are slightly different, the following 
stages of construction are typical for most builders:

BASE
STAGE

10%

FRAME
STAGE

15%

LOCK UP
35%

FIXING 
STAGE
20%

PRACTICAL
COMPLETION

15%

5% INITIAL 
DEPOSIT 
(of the total contract)

1 2

3

4

5

6

AVERAGE BUILD TIMES

SINGLE STOREY
16–25* weeks

DOUBLE STOREY
25–35* weeks

Building  
Your Home
Selecting your home design and builder is one of the most 
exciting and important steps in the new home process.

*Average build times may vary.Ridgelea Purchaser’s Guide Ridgelea Purchaser’s Guide 1110



8Frequently  
Asked Questions

SETTLEMENT
How will I find out that my block is titled?
Your legal representative will be notified by 
Ridgelea’s legal representative. 

Can I arrange settlement of the block 
myself, without legal representation?
You can; however, we recommend arranging 
settlement through an expert such as a 
conveyancer or solicitor.

Do I have to attend settlement in person?
No. Your legal representative will manage this 
on your behalf. 

Is there any reason why my proposed title 
date would be extended? 
While Ridgelea does everything in its power to 
ensure an accurate estimate and deliver to that 
timeframe, there are several factors outside our 
control that may delay works and approvals.

Can I inspect my block before settlement?
Yes. We strongly recommend that you inspect 
your block before settlement to make sure it is 
free from rubbish and debris. Please contact the 
Ridgelea sales team prior to making a site visit.

What should I do if someone dumps 
rubbish on my block after settlement?
Following settlement it is your responsibility 
to remove any rubbish on your block, even if 
dumped illegally. 

How do I know that the pegs are in 
the right place on the block? 
Ridgelea will ensure that all pegs are in 
the correct location prior to construction. 
Our surveyors will re-peg each block once 
all construction works are complete. 

What if the pegs are not there 
when I inspect my block? 
On the rare occasion that pegs are missing 
from your block, please speak to our sales team 
who will arrange any necessary re-pegging.

SERVICES
Can I choose an optical fibre provider 
other than nbn™?
All homes at Ridgelea will be serviced by 
nbn™, and once your dwelling is connected 
you get to choose your retail provider. 
Refer to nbnco.com.au/residential/getting-
connected/preparing-for-the-nbn/new-
property-developments

What services will be available 
for connection when I move in? 
Power, gas, water (including recycled) 
and nbn™ will be ready for connection 
when you move in.

LANDSCAPING
What if my landscaping costs more than 
the rebate? 
You may be provided with a landscaping 
rebate if landscaping is completed within 
four (4) months of the Certificate of 
Occupancy (COP) being issued. If your 
landscaping costs exceed the rebate these 
will come at your own expense. It is not 
intended to cover the cost, rather presents 
an incentive to complete this promptly when 
you move in.

BUILDING
Why do site costs vary for different builders?
Every block is unique and can incur different site 
costs depending on the soil type, engineered fill 
and slope.

What type of fill has been used on my block?
Ridgelea uses clean fill, tested by a 
geotechnical and environmental consultant 
and classified as suitable material to achieve 
level one compaction. 

When can my builder do a soil test? 
Once your stage has received its Statement of 
Compliance (SOP), builders will be able to access 
your block. 

How do I find out my street number? 
The Cardinia Shire allocates street numbers. 
Contact them on 1300 787 624 with your street 
name and lot number.

What is a BAL rating?
The Bushfire Attack Level (BAL) rating measures 
the level of protection provided by a building 
during a fire. 

When can I start building on my block? 
Prior to commencing construction your plans 
must be approved by the Design Review Panel 
(DRP) and have received a building permit from 
the Cardinia Shire Council.

How long do I have to start building 
after I settle?
Construction of all dwellings must 
commence within 12 months of settlement 
and must be completed within 12 months 
of their commencement. 

Can I submit plans to the 
DRP before settlement?
Yes. Submit your plans to  
contactus@parklea.com
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Disclaimer: Information contained within this document is subject to change without notice. 
Prospective purchasers should make their own enquiries on all aspects contained herein which do 
not constitute representation of the developer or agent. Images are for illustrative purposes only.

Chances are you’ll be right at home 
in Ridgelea. Find out more today. 

1300 925 349
info@ridgeleaestate.com.au

Scan the QR code to go to 
the Ridgelea website or visit 

ridgeleaestate.com.au


